Youth Group Volunteering & Shift Reservation

Second Harvest Foodbank welcomes youth with adult chaperones to volunteer in our Food Sort/Repack Shifts.
Adult chaperones must always be present with their youth volunteers during their shift and assist Second Harvest
Foodbank in creating a safe and welcoming volunteer experience for all volunteers and staff.

Please review this important information before reserving a youth group volunteer shift.

Youth Volunteer Eligibility:
¢ Volunteers must be 12 years or older.
e Volunteers between the ages of 12-15 must be accompanied by an adult chaperone (21+) for the duration
of their shift.
e Volunteers 16 or older do not require a chaperone.
¢ Every youth volunteer (12-17 years old) must have their parent or legal guardian complete and sign a
SHF youth waiver in order to volunteer at Second Harvest Foodbank. Important: If they do notf have a
completed waiver, they cannoft volunteer.
o For volunteers under the age of 13, the parent or legal guardian must approve the site's required
COPPA (Children's Online Privacy Protection Policy) form in order to access the SHF Volunteer
Portal. Once approved, the parent or legal guardian must then complete Second Harvest's youth
waiver,

Adult Chaperone Requirements

e For every 5 youth, 1 adult should plan to volunteer with the group.

e All youth groups must be accompanied and supervised af all times by an adult chaperone (21+).

¢ An adult chaperone must arrive ahead of the youth volunteers to assist with the sign-in process at the
beginning of the volunteer shift.

¢ An adult chaperone must remain on-site with their youth until all youth have left the facility at the end of
the volunteer shift. Please coordinate transportation accordingly to ensure that youth volunteers arrive and
leave at the appropriate fimes.

Adult Chaperone Expectations
e Be present with their youth volunteers during the entire duration of the volunteer shift.
o Assist youth with their volunteer activities following the instructions shared by staff.
e Ensure everyone in the group acts safely and respectfully, following our safety guidelines shared at the
beginning of the volunteer shift.
¢ We encourage you fo engage in conversation about the importance of the food being sorted to deepen
your and your youth's volunteer experience!

---See Next Page for "How to Schedule A Volunteer Shift with Youth"---



HOW TO SCHELDULE A VOLUNTEER SHIFT WITH YOUTH

STEP 1: View Available Shifts

e (Go to secondharvestsw.org
e Hover over “Get Involved” and click "Volunteer”
e Click "Food Sort/Repack”

STEP 2: Create Your Account — OR - Log In if you already have one
Once you have an account, you can register your group

e Click “Sign Up" (dark blue box) on the fop right bar
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e Create your account and verify your email. Then, complete the information required for Steps 1-4

Create Your Account Verify Your Email
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Create your account
Already have an account? Sign In

Verify Your Email
First name * Last name * X

| 5. briellam@shfbmadison.org

Email address *

volunteers@secondharvestsw.org

Postal code *

Password * Confirm Password *
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https://volunteer.secondharvestsw.org/need/detail/?need_id=1196677
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e You will be brought back to your main volunteer profile portal- Click the blue “Food Sort and Repack

(Individual & Group Opportunity!) banner to find available shifts
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STEP 3: Register (Youth) Volunteer Group

o Select "Respond as a Group”

to 11:30am

RESPOND AS GROUP

Shifts & RESPOND 4 RESPOND AS GROUP
BEGINS DURATION OPEN SPOTS RESPOND
enjunt, 2026 @ &:30=m 3.00 hours 240725
Mon Jun 1, 2026 @ 12:30pm
3.00 hours 250f25
3.00 hours 250f25

o Choose “Create a New Group"” (include "Youth” in the Group Name), — OR — Select "Use One of my

Groups”
o Click “Add me”
o Select "Leader” by using the check-box next to person’'s name
o Enter group size in "Reserve Additional Slots" box
o Click "Continue”
Build Your Group
Want guidance? Read how to create a group
Group Name *
ADD ME | ‘ ADD VOLUNTEER | | ADD FROM A SHF PROGRAM GROUP Hiowbie o Zrou plcvoyl

How big can my group be for this opportunity? 25

How many shifts are available for this group size? 6

Add new group members,
Check by a name to select one or maore group leaders.

LEADER FIRST NAME LAST NAME EMAIL REMOVE
i Briella Mchett Briella. mcnett@secondharvestsw.org x
SHOWING 1 TO 1 OF 1 ENTRIES PREVIOUS NEXT
Reserve Additional Slots 0
Next you will select when you will volunteer.
STEP 4: Click checkbox next fo the shift fime they want
H n H H "
e Click “Finish
Select when you want to volunteer
Respond to All Shifts on Page “ Shows All v How big is my group now? 4
How big; can my group be for this opportunity? 25
How mary shifts are svailable for this group size? 6
SHIFT BEGINS 2 SHIFTENDS % REMAINING SLOTS # RESPONSES
« [Monjun 1,2026 @ 8:30am Mon Jun 1, 2026 @ 11:30am 24 1
Mon Jun 1, 2026 @ 12:30pm Mon Jun 1, 2026 @ 3:30pm 25 0
Tue Jun 2, 2026 @ B:30am Tue Jun 2, 2026 @ 11:308m 25 0
Tue Jun 2, 2026 @ 12:30pm Tue Jun 2, 2026 @ 3:30pm 25 0
Wed Jun 3, 2026 @ 8:30am Wed Jun 3, 2026 @ 11:30am 25 0
Wed Jun 3, 2026 @ 12:30pm Wed Jun 3, 2026 @ 3:30pm 25 0
SHOWING 1 TO 6 OF 6 ENTRIES PREVIOUS NEXT

FINISH




Watch our "Youth Group Volunteering & Shift Reservation” video for this step

If you have any questions or need further assistance, please email us at volunteers@secondharvestsw.orgor call
(608)-216-7214
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