How to Reserve a Group Volunteer Shift

STEP 1: Find Available Shifts

e Go to secondharvestsw.org
e Hover over “Get Involved” and click "Volunteer”
o Click “Food Sort/Repack”

STEP 2: Create Your Account — OR - Log In if you already have one
Once you have an account, you can register your group

Click "Sign Up" (dark blue box) on the top right bar
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Get Involved, Make a Difference.

VOLUNTEER NOW

Create your account and verify your email.

LOGIN HELP CALENDAR

Then, complete the information required for Steps 1-4

Create Your Account

# 9etconnected
by Galaxy

Digitsl

Create your account
Already have an account? Sign In
First name *

Email address *

Last name *

volunteers@secondharvestsw.org

Postal code *

Password * Confirm Password *

@ 2026 Galaxy Digital. Al rights reserved

Verify Your Email

@ getconnected
by Gal

Verify Your Email

n@shfbmadison.org

< Resend verification code

© 2026 Galaxy Digital. All rights reserved.




Step 1 Step 2

Step 1 of 4: Create an Account Step 2 of 4: Additional Questions

Welcome to our volunteer portal! We look forward to working with you.

Phane (Required) Adaress

" S —" T
Selecta State 53713
United States
Dote of Birth (Required) =] Emergency Contact Nome (Required)

‘CONTRUE TO NEKT STER

CONTINUE TO NEXT STEP

Step 3 Step 4

Step 3 of 4: Select Skills

nts, and skills do you have? Step 4 of 4: Qualifications

-
Click to sign: SHF Volunteer Waiver
ranslation
CONTINUE TO NEXT STEP
Public Hands-On Social Media
Spesking Support
Data Customer 2
Analysis Servic
Photograchy Handypersan Data Entry Driving v
4 >

CONTINUE TO NEXT STEP

e You will be brought back fo your main volunteer profile portal- Click the blue "Food Sort and Repack
(Individual & Group Opportunity!) banner to find available shifts
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Welcome back, Briella! Here's your volunteer snapshot for April 21, 2026 OPEN SNAPSHOT T

CLICK HERE TO
GET STARTED!




STEP 3: Register Group

o Select "Respond as a Group”

Shifts

BEGINS DURATION

Mon Jun 1, 2026 @ &:30am

3.00 hours
to 11:30am
Mon Jun 1, 2026 @ 12:30pm

3.00 hours
0 3:30pm
Tue Jun 2, 2026 @ 830am

3.00 hours

to 11:30am

& RESPOND i RESPOND AS GROUP

OPEN 5POTS

240f25

250f25

250f25

RESPOMND

RESPOND INDIVIDUALLY
RESPOND AS GROUP

RESPOND INDIVIDUALLY
RESPOND AS GROUP

RESPOND INDIVIDUALLY
RESPOND AS GROUP

o Choose “Create a New Group” — OR - Select “Use One of my Groups”

o Click “Add me”

o Select "Leader” by using the check-box next to person’'s name
o Enter group size in "Reserve Additional Slotfs” box
o

Click "Continue”

Group Name *

Build Your Group

Want guidance?

ADD ME | ‘ ADD VOLUNTEER | | ADD FROM A SHF PROGRAM GROUP

Add new group members.
Check by a name to select one or maore group leaders.

LEADER FIRST NAME

Ld Briella

SHOWING 1 TO 1 OF 1 ENTRIES

Reserve Additional Slots 0

Cl INUE

Next you will select when you will volunteer.

LAST NAME

Mchett

how to create a group

How big is my group now? 1
How big can my group be for this opportunity? 25
How many shifts are available for this group size? 6

EMAIL REMOVE

Briella menett@secondharvestsw.org x

PREVIOUS NEXT

o Click checkbox next to the shift time they want

o Click “Finish"

Select when you want to volunteer

Respond to All Shifts on Page B o -

SHIFT BEGINS 2 SHIFTENDS &

¥ [Mon Jun 1, 2026 @ 830am WonJun 1, 2026 @ 11:30am
Mon Jun 1, 2026 @ 12:30pm WMon Jun 1, 2026 @ 3:30pm
Tue Jun 2, 2026 @ B:30am Tue Jun 2, 2026 @ 11:30am
Tue Jun 2, 2026 @ 12:30pm TueJun 2, 2026 @ 3:30pm
WedJun 3, 2026 @ 8:30am Wed Jun 3, 2026 @ 11:30am
Wed Jun 3, 2026 @ 12:30pm Wed Jun 3, 2026 @ 3:30pm

SHOWING 1T0 6 OF 6 ENTRIES

How big is my group now? 4
How big can my group be for this opportunity? 25
How many shifts are available for this group size? 6

REMAINING 5LOTS & RESPONSES 3

24
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5

5

PL3

PL3

PREVIOUS NEXT



Important:

* Each group participant is required to create an account and join their group reservation
* Each group member must register and join no later than 7 days before the event. Any unregistered spots
at that point will be released and made available for public sign-up.

Watch our "How to Reserve a Group Volunteer Shift” video for this step



https://secondharvestmadison-my.sharepoint.com/:v:/g/personal/briella_mcnett_secondharvestsw_org/IQDnPEUhLhwEQr79wf7HeljsATYxGlpnfZfDRUvexnH0Hxo?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=A7Zvye

